
Covid Update

Adult Services

4th December 2020 – 28th January 2021



Residential Care

• 24 Residential/Nursing Homes in NPT

• 2 Border Homes in Powys

• 25 Homes in Lockdown

• 14 Homes currently in Lockdown

• Resident Occupancy Levels – 75.7% (95% pre Covid)

• 62 Covid related deaths, 38 non Covid deaths

• 5 Homes of Concern in NPT (staffing absences 24% - 85%)

• Care Home Visits

• Mutual Aid

• Provider Meetings

• Incident Management Team Meeting (IMT)

• Cwrt Clwydi Gwyn – Skewen



Domiciliary Care/CWT 

• 19 Externally Agencies plus In House Service (CWT)

• RAG Rated all NPT Clients

• Provider Meetings – Whole Sector Approach to Pandemic

• Skewen Incident

• Cluster Outbreaks



Day Services/Supported Living 

• Limited Respite Provision 

• All Day Services (including Overnight Respite) Closed

• 36 Residential Care Settings and 57 Supported Living Schemes 

• Welsh Government Guidance



Homelessness

• March 2020 Welsh Government Change in Legislation

• Priority Need Assessment Removed

• March 2020 NPT Supporting 55 Individuals in Temporary 
Accommodation

• January 2021 NPT Supporting 130 Individuals in Temporary 
Accommodation

• Strategic Working Group Established Chaired by Cabinet Member



Contingency Planning

• 200+ Volunteer Staff

• Training (PPE, Medication Management, Manual Handling) 

• Staff Rotas in Place 

• 7 Day Working

• Mutual Aid

• Regional Standard Operational Procedure (SOP) Established



Remodelling of Adult Health and Social Care

• Phase 1 concludes 31st January 2021

• Temp Principal Officer/Team Manager posts recruited 

• Consultation Feedback to Staff and Trade Unions, W/C 8th February 
2021

• Implementation of Phase 1 – 1st April 2021



Future for Adult Services Post Covid?

• Residential Care

• Domiciliary Care

• Respite Services

• Extra Care

• Enhanced Community Support

• Informal Carers


